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Abstract

The present study examines the impact of social status on the speakers’ politeness in the
apology, according to the Brown & Levinson's model (1978). The research method was
quantitative and the data was collected by sending the questionnaire to the students
electronically. The Questionnaire (DCT) evaluated apology strategies for 12 common
errors in the community. After examining the answers collected from 44 female and 62
male students, the results showed that most people use the negative polite strategy to
express an apology. Investigating the impact of social status on politeness showed that
in all three positions of social status equal, up and down, people use negative polite
strategy the most. The use of polite strategies to compensate for mistakes was based on
the type of mistake, and the most appropriate apology strategy was used to compensate
for it. The study results did not show any significant difference between gender and the
use of polite strategy.
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1. Introduction
Because of social and group life, men have to establish verbal relationships with their
fellow citizens and use language to create these relationships. Proper use of language
plays an important role in making healthy social relationships between individuals,
while improper language use, prevents a sustainable relationship between individuals. In
social and intra-group relations, the social status of individuals is always considered.
The social role determines the performance of the individual and the expectations of
society. father, regardless of his job and dignity in the community, has a more important
social role, and therefore the level of power is higher than child (Sills, 1991: 151).
Individuals in social relationships and social contacts always strive not to undermine
their social value. This social value one tries not to harm others is called "face".
According to Goffman (1974), the "image" is the general impression of each person's
self. Brown & Levinson (1978) deal with "image" not as a homogeneous term, but as a
dual experience of positive and negative image. Apology in each society, depending on
the specific culture and norms is different. The purpose of this study is to investigate the
role of the social status of language speakers in being polite to other people in the

linguistic community.

2. Research methodology

The present study has used the classification of Trosborg (1995) with small changes to
fit and adapt it to the target community to understand it for research participants. For
this purpose, a questionnaire regarded 12 common mistakes according to Zanjan's
culture and response options with 6 strategies; According to Brown and Levinson's
politeness model, they included 3 negative and 3 positive politeness options. one had to
choose from the 6 politeness strategies to answer any questions,

This study was done quantitatively and the initial data of the research was collected
by sending an electronic questionnaire to students. The DCT method is used to
complete the Trosborg dialogue (1995). Research participants were students of the
general language classes of the Scientific and Applied Universities of Zanjan, Jihad
University, Applied Sciences of Zanjan Workers' House, and Elementary Education
Students of Al-Zahra of Zanjan. The job and age of the students have not been involved
in this study. The answers collected by students were investigated when an apology was
to investigate the impact of social dignity in observing the language of the language.

The social dignity of the offenders who participated in the conversation was divided
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into three categories, the alignment or equality between the parties (E), the higher the
social status of the offender (H+), and the lower the social status of the offender (-H).

3. Discussion & Result

Due to the focus on language in the creation of social communication, apology as part
of the communication language has always been used by speakers in the community.
This study examined the common principles of the global apology among the people of
Zanjan in the Iranian community. The study showed that an apology for the mistakes
was made immediately and it is made based on the kind of mistakes. Under certain
circumstances and for more important mistakes, an apology may be performed after the
mistake is made at a suitable time. The six strategies studied in this study, which
included three positive politeness strategies and three negative polite strategies,

presented valuable results on apology in Zanjan society.

4. Conclusion

The valuable result of this study is that the strategy used to apologize depends on the
type and condition of the error. For example, at the time of the accident and the damage
to the other person, the best apology strategy is a compensation or repair strategy, in
which nearly 97% of men and 86.05% of women have chosen compensation and repair.
The best way to apologize in the library is to make a regret and demand, and 93.05% of
men and 73% of women have chosen this strategy to make up for the mistake. In
examining the seventh error that you have not prepared your homework until the time
with the teacher, the best way to make up the mistake is to apologize and explain its
cause, which men have been 66.05% and women 63 % of this strategy used this
strategy. Therefore, in every society, the use of politeness strategies to apologize
depends on social status, and the kind of mistake that is made, and each mistake is

offset by a certain apology.
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